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ABSTRACT 

 
The multi-million driven concept of the smart city is often described as a long-awaited 
programme of studies and actions which can ‘fix’ increasingly large, wasteful, chaotic 
and unsustainable urban environments across the globe. The emergence of the ‘internet of 
things’ and the ‘addition’ of sensing and intelligent functions to urban space will – it is 
argued – change cities for the better. This seminar will look at the widespread limits of 
the smart city perspective and conceptualisation, and will do it reflecting on its major 
selling point: successful urban management. It will argue that prevalent smart city visions 
tend to be based on hierarchy, centralised control, ‘good’ management based on economy 
of scale efficiencies, and expert algorithms, whilst making only few, tokenistic 
concessions to what Sassen describes as the need to ‘talk back to the city’. I will consider 
an alternative vision that considers the city as a ‘learning’ organisation that needs trial-
and-error to thrive. Once the need for highly adaptable, pluralistic and context-rich cities 
is taken into account, the ‘smart’ way to go about them can change from what is normally 
proposed at present. 
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